
Deborah.Easterling

From:

Sent:

To:

Subject:

Deborah.Easterting

Wednesday, March 20, 2013 1:12 PM

'charles.partain /
RE: Duke Rate Increase

Dear Mr. Partain,

This is to acknowledge receipt of your email to the Public Service Commission. I am forwarding your email to our Clerk's

Office for processing. Your email will become a part of Docket No. 2013-59-E and will be posted on our website under
this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

From:
Sent: Wednesday, March 20, 2013:11:17 AM = "

To: PSC_Contact

Subject: Duke Rate Increase

I cannot believe that Duke Energy has the nerve to ask for a rate increase after just receiving one. They are
stating that they have made their service more reliable. If this is so then the reliability alone should give them
more profits. Never have I heard of a business that charges customers for maintaining there equipment. When
a store opens they don't charge customers in advance. I cannot believe that the SCPSC could or would even
consider such a request.

Charles PaRam
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